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Good Morning;  

Chancellor, Dr Louis Jean Claude Autrey, CSK  

 

Honourable Minister of Education and Human 
Resources, Tertiary Education and Scientific 
Research,  Mrs Leela Devi Dookun -Luchoomun (if 
present) 

 

Pro-Chancellor, Mr  Preeaduth Chitamun, CSK  

 
 
Vice-Chancellor  Professor Dhanjay Jhurry, CSK 

 

Members of the Congregation 

 

Distinguished academics  

 
  
Distinguished guests 

 

Graduands 

 

Ladies and Gentlemen 



Thank you Chancellor Autrey 
Thank you Dear Graduands  
It is such an honour for me to be with you today.  
An honour to share your success and your joy with your 
family and your friends.  
 
Actually I didn’t graduate from University before 
starting my career so it’s a very exciting moment for me 
too.  
 
Warm Congratulations to all the graduands of the class 
of 2017. You made it through the long hours of study to 
be here today. 
 
A special word for all the parents. This will be a 
proud day for you too.  
 

For most of you, today will be the realization 
that you are separating from the authoritative voices 
that have influenced & controlled your life up until 
now. Parents, teachers & professors.  

 
Now all of a sudden you’re on your own with 

those same people asking you “what will you do 
now?” Have you got a job? 

 



If you are like my son who graduated from 
college 2 years ago; you might not know what you 
want to do with your life. I suggest you don’t panic.  

 
For you will now face a lifetime of choices. 

These choices will be the definition of your 
character and some will be life defining decisions.  

 

I have lived a lifetime of facing choices almost 
on a daily basis. Some have contributed to building 
my character and some defined my life. 

 

This morning, I will tell you, briefly, my story; 
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JONES, you should have more ambition! 

Boomed the welsh voice of Mr Lewis, the fearsome 
deputy head & careers Master of Urmston Grammar 
School. My final school very close to Manchester. 
 

This was 1965 and the pivotal moment in my 
life that ignited my passion for hotel management. 

 
Previously I had set my heart on being a Chef. 

Back in those days being a Chef was viewed as a 
menial task & a lowly paid job which triggered the 
derogatory comment from Mr Lewis. Gordon 
Ramsay & Master Chef had not yet been invented. 

 
So I immersed myself in the quest to find out 

how to be a hotel manager.  I found a course that I 
could take in Blackpool and in order to supplement 
my college grant; I started working as a waiter at 
The Imperial Hotel in Blackpool at the tender age of 
15 years & 11 months. 
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The diploma course took 3 years to complete during 
which I learned how to cook, serve, make beds & 
cocktails, studied Management, Bookkeeping, Law, 
Sales & Marketing, etc etc.  I followed this with a 
diploma in Marketing course in Liverpool. 
 

Midway through my studies my mother passed away 
and my father in an attempt to assuage the deep sadness 
decided to emigrate to South Africa at the end of 1968. I 
decided to accompany him and just prior to which I got 
married. 

 
I quickly discovered that the hotel industry in South 

Africa was expanding but suffered from a lack of talent 
in the field of management. I found myself with many 
job offers and I started as an Assistant Food & Beverage 
Manager. One month prior to my 20th birthday I became 
a father. The strain of a new country, long hours in my 
first job, marriage & young parent all devolved into 
divorce after 3 years.  
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What I learned about myself was that I had a burning 
ambition to succeed and become a General Manager at a 
young age.  
 

1972 was the year I first joined Sol Kerzner’s 
Southern Sun Hotel Corporation in Durban, then in 
Kimberley before landing the #2 job in 1974 at the 
flagship hotel property in Jo’burg at 25. 
 

1975 will always be remembered as the most 
important year of my lifetime. Sol Kerzner asked me to 
move to Mauritius as the Resident Manager of the soon 
to be opened Le Saint Géran. I remember asking him the 
question: “where is Mauritius?”!! 

 
Shortly thereafter I was on a plane to Mauritius 

landing on the 1st September 1975. My early 
recollections were of miles upon miles of sugarcane 
fields, bisected by narrow winding roads populated by 
both people & old vehicles & lots of stray dogs.  
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In fact driving was an extremely hazardous exercise 
at that time. 

  
My early memories were how I struggled to 

communicate since everyone around me was speaking 
either creole or French and I couldn’t understand either. 
So “if you can’t beat them – join them”  so I took daily 
French classes, I also decided to embrace the local 
culture by not living as an expatriate in a foreign land. 
But live as a Mauritian. 

 
My epiphany came whilst working through the 

tough opening period of the hotel. The Mauritian people 
were unique in their desire to offer their warm hospitality 
to our guests. It was not long before we started to acquire 
a reputation as one of the finest resorts in the world. This 
was entirely built on the unique service offered by all our 
team members. 
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I was however surprised to discover that in those days 

there was a great deal of ethnic prejudice present in 
Mauritius, - something that I could not accept having left 
that behind in South Africa. I was therefore very careful 
when recruiting people to always hire the best talent and 
not allow any other criteria to prevail. People will always 
remember and respect a fair and consistent approach to 
all aspects of Human Resources Management.  

 
After about eighteen months in Mauritius I realized my 

ultimate dream 12 years after the prescient words of Mr 
Lewis, I became the General Manager of Le Saint Géran. 
My 12 hour days became 18 hour days as I strived to 
make a great success out of what had become my hotel.  

 
Three years later I received the prestigious ‘GM of the 

year’ award which enabled me to follow the program for 
Management Development at the prestigious Harvard 
Business School. 
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In 1982 the owning company of Le Saint Géran 
acquired La Pirogue & Le Touessrok, I was promoted to 
Regional Manager responsible for all the 3 properties 
and set about turning around the then loss-making 
Touessrok and make both as successful as Le Saint 
Géran. The new entity was named Sun Resorts Ltd and 
then listed on the Stock Exchange of Mauritius & I was 
appointed Managing Director.  

 
Growing up in England you are obligated to follow a 
football team. In my case it was Manchester City. I 
remember each week standing on the terraces at Maine 
Road in Moss Side, Manchester shivering as I watched 
my team lose more often than win.  
So football was in my blood & I discovered so it is in 
most Mauritians.  
 

I used to play for the hotel team & then I nurtured an 
ambition to create a team that could win the league and 
go on to success in the African Continent. Sunrise was 
born and gave pleasure to many supporters over several 
years. Today many people stop me to discuss Sunrise and 
the local football scene. ‘Wouldn’t it be great if we could 
re-create those memorable years?’ They all say. I wish I 
had more time to help do just that! 



 
 
 
In the mid-nineties we added two more properties to 

the portfolio – Sugar Beach & Coco Beach and Sun 
Resorts flourished.  

 
I also determined myself to acquire a formal 

business education by studying an MBA by distance 
learning. It was tough going back to the books and 
continuing to work at the same time. It did help me 
prepare myself for more challenges to come. So my 
University Graduation happened in my fifties! 
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In 2001 I had to make an important decision; do I 

stay in Mauritius and continue as MD of Sun Resorts Ltd 
with all the security & acquired rights or do I accept the 
offer to become Chief Operating Officer of Kerzner 
based in London?  

 
I thought to myself that this is my chance to prove 

myself on a bigger stage with a global audience so off to 
London I went. One year later we launched a new brand 
“One & Only” and I became President. Being back in the 
UK felt good at first but I must confess I was homesick 
for Mauritius! I spent a great deal of time travelling the 
world working on new resorts in Mexico, The Caribbean, 
Africa, Asia and the Maldives. It was a very exciting and 
hectic time launching & building a new brand. I learned 
a great deal in the process.  

 
In 2010, after opening the One & Only in Cape 

Town, 6 months ahead of schedule, I felt drawn back to 
Mauritius so I prepared a business plan to launch a coffee 
business in Mauritius & left London and One & Only. 
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Whilst I was packing up to leave London in the 
summer of 2010 I received a call from Mr Lagesse of 
GML (Now IBL) who had heard I was returning & he 
wondered if I might be interested in joining the hotel 
group Naïade. 

 
This was not my plan but the offer sounded 

appealing - to take something that required turning 
around and restore its profitability. 

 
I took the challenge in October 2010 and in just over 

a year the group of hotels was re-born as LUX*. 
Profitability was restored, debt paid down, and within 5 
years we were released from the harsh constraints of the 
Financial Restructuring Agreement. 

 
We revised the group’s strategy to “Asset Light”; 

focusing the growth on third party management 
contracts. Today we have projects in China, Vietnam, 
Turkey, U.A.E and La Reunion. We are in discussions 
with owners & developers in other countries as we 
pursue our global ambitions for the brand.  
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Along the way I did manage to start up the coffee 

business making it part of LUX* as Café LUX*. We 
were the first hotel group in the world to roast coffee on 
site at LUX* Belle Mare and apart from being present in 
all LUX* hotels we have 4 retail outlets with several 
others in the pipeline.  

 
Throughout my life & career I have had to face 

several pivotal choices. 
 
My message to you today is simple – be 

brave and make those choices for you really 
count. Do what you feel passionate about and do 
your best. I suggest that you make the critical 
decisions based on what is possible and not 
what is normally expected from you. 
 

Oh and one more thing, take personal 
responsibility for who you are – don’t blame 
others and don’t find fault in others. You are a 
mirror to all those around you. Dare to be 
different maybe even a little disruptive. 
 



Those closest to you will be a reflection of you. 
Give them the reflection of your best self.  
 
So class of 2017, some of you will be 
accountants, some will be lawyers, some 
managers, maybe Prime Minister or the 
President of the Republic. Mauritius needs you 
to be the very best that you can today, the degree 
that you receive will be symbolically a key to 
unlock the potential of our Great Country! 
 
THANK YOU 
              &  
CONGRATULATIONS  


